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Bamaga Enterprises readjusts operations in line with recent government 

announcement 
 
Bamaga Enterprises Ltd (BEL) has had to implement major changes to two out of three of its 

main operations as a result of the Federal Government’s announcement on Sunday related to 

the COVID-19 pandemic. 

 

These changes impact the organisation’s workforce, according to BEL Chairperson, Robert Poi 

Poi, especially for casual workers who will see their hours reduced or cut completely for the 

time being. 

 

“We have had to make fast and tough decisions to ensure BEL remains financially stable,” Mr Poi 

Poi said. 

 

“As a community-owned organisation, BEL’s purpose is to provide support to Bamaga and the 

NPA, and we need to ensure we can continue to deliver financial support where it’s needed. 

 

“We have been keeping staff updated and will continue to monitor their situation and how they 

are coping with the changes. 

 

“BEL has also readjusted its operations for the health of the community and guests, and to 

reflect the recent limits and rules for ‘essential gatherings’.” 

 

BEL office 

As an “essential service”, the BEL office is operating with limited hours – General Manager Chris 

Foord is currently working from his residence after returning from overseas (requiring him to 

self-isolate for 14 days), and the organisation’s Administration Assistant has also been asked to 

quarantine for a separate reason. If the matter is urgent, residents can ring the office and it will 

divert to a mobile number.  

 

Bamaga Tavern 

Bamaga Tavern is affected by the new restrictions to an extent, however customers will still be 

able to enjoy the following, which are open for business: 

• take-away food from the Tavern’s Bistro; and 

• the drive-through bottle shop. 

 

Take-away liquor via the drive through and walk up will continue to operate as normal until 

further notice as “bottle shops attached to these venues” are exempt from restrictions. It will 

open from noon until normal closing hours.  

 

The Bistro will only operate via drive through for pizza specials on Monday and Tuesday 

evenings and orders must be placed by phone – no lunch service will be available on those days. 

The Bistro will be open from Wednesday to Saturday for take away only with access via the back 



 
 

gate. These hours will be subject to change depending on customer demand and the chef’s work 

load. 

 

Bamaga Tavern will only allow up to 15 patrons into the Bistro area at any given time to abide 

by these rules.  

 

Cape York Peninsula Lodge 

The Lodge restaurant is closed until further notice, but in-house Lodge guests will still be able to 

enjoy in-room dining. They can also utilise the bar with the ‘1 person per 4 square metre’ rule 

applying. Accommodation and hire cars are still available for guests. 

 

The Lodge usually incurs financial losses during the off-peak season, however these losses are 

now expected to extend into the tourist season. As such, BEL will continue to assess whether 

accommodation remains open, with considerations of accommodation needed for healthcare 

and other essential services workers and necessary visits from government officials.   

 
The Lodge is not a profitable operation in normal times and BEL subsidises it from the profits of 

other operations.  BEL will continue to do this for as long as possible in support of the 

community. 

 

BEL will consider utilising the Lodge for those requiring to self-isolate if this becomes 

necessary, which of course will require discussion with government authorities. 

 

Bamaga BP 

As a service station and mini-mart, Bamaga BP falls under the “essential services” category and 

isn’t currently heavily impacted. Its take away café will operate as normal unless governments 

announce further changes. Social distancing guidelines still apply and this may mean customers 

will have to wait at the door during peak hours if too many people are inside.  

 

Bamaga BP is limiting the number of people in store at any one time to 25 in accordance with 

the 4 square metres per person directive.  Management recommends customers try to visit 

outside of peak hours where possible and asks patrons to respect management directives. 

 

One change BEL is currently reviewing is the rationing of grocery items to ensure the 

community has access to food and household staples, and these will soon be advised. 

 

BEL’s Socio Support Policy 

 “Where possible, community members are asked to keep 1.5 metres between themselves and 

others as advised by government health experts,” Mr Poi Poi said.  

 

“This includes when picking up Bistro take-away, visiting our office or shopping at the servo. We 

would appreciate your patience and understanding during this challenging time; remember that 

staff are doing their best. We don’t want to see scenes from the big cities here, such as people 

fighting over toilet paper. 

 



 
 

 “We’d like to reassure the community that our Socio Support Policy provides for residents 

undergoing financial hardship and also for donations related to medical assistance. 

 

“We will continue to assess whether residents of Bamaga are managing with existing supports 

such as Centrelink and Council,” Mr Poi Poi concluded. 

 

BEL will also be re-allocating permanent staff across its operations to ensure it can retain key 

staff during this challenging period, while keeping the organisation financially healthy.  
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About Bamaga Enterprises 
Bamaga Enterprises Ltd (BEL) was incorporated on 12 April 2002 and is an independent, Bamaga 

community company.  

 

The Indigenous organisation aims to support the community through the provision of infrastructure, and 

by funding local project development, sporting organisations and individuals through donations and 

sponsorships. The organisation is carefully managed so that funds generated can be reinvested into the 

community. 

 

Bamaga Enterprises operates Bamaga BP, Bamaga Tavern, Cape York Peninsula Lodge and BELCON 

(building and maintenance services). 

 

Bamaga itself is a small town near the northern tip of Queensland in the Northern Peninsula Area (NPA). 

Bamaga is a gateway to Cape York or ‘the Tip’ and subsequently attracts many visitors, including tourists, 

and those from the government and corporate sector.  
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